
ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~ ~ 

Investiqator: Richard Martinez Phone: - Fax.- 

Priority: Respond Within Five Days 

Opinion No. 2006 - 51432 Date: 4/25/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint Bv: Billy & Marlys Rittman 
Account Name: Billy & Marlys Rittman Home: (000) 000-0000 

Street: 
Citv: Gold Canyon 

State: AZ Zip: 85218 

Work: (000) 000-0000 

CBR: 

- is: 

Utiiitv Companv. 
Division: 
Contact Name: Contact Phone: - 
Nature of Complaint: 
Received the following email: 

Gold Canyon Sewer Company 
- - -__ ~ 

Please enter this as a major complaint regarding the proposed outrageous increase proposed for the residents of 
Gold Canyon, AZ 

This increase is obscene and an onerous burden to the residents who are on fixed and limited incomes. 

Please proceed and keep the sewer rate at it’s current level. 

Thank you. 

Bill and Marlys Rittman - 
Gold Canyon, AZ 85218 
*End of Complaint* 

Utilities’ Response: 

Investigator’s Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Responded with the following: 

Dear Billy & Marlys Rittman : 

My name is Richard Martinez, Consumer Service Analyst II, with the Arizona Corporation Commission ("ACC"). 
I am in receipt of your correspondence as I have been assigned to handle your Opinion. I will enter your 
Opinion into our database for the record and will also docket your Opinion in order to give our Commissioners an 
opportunity to read your concerns prior to casting their vote in this process. 
The ACC thanks you for taking the time in writing us as you Opinion does make a difference. 

Sincerely, 

Richard Martinez 
Arizona Corporation Cqnmission 
Consumer Service Analyst II 
*End of Comments* 

t 

Date Completed: 4/25/2006 

ODinionNo. 2006 - 51432 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Richard Martinez Phone: - Fax:- 

Priority: Respond Within Five Days 

Opinion No, 2006 - 51440 Date: 4/25/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Kenneth A and Evelyn Gregersen Complaint By: 

Account Name: Home: (000) 000-0000 

Street: _C.__ Work: (000) 000-0000 

City: Gold Canyon CBR: I__-] 
State: Az Zip: 85218 - is: w 

Kenneth A and Evelyn J Gregersen 

~~ ~ 

Utilitv Company. 
Division: 
Contact Name: Mike Weber Contact Phone:- 

Nature of Complaint: 

Gold Canyon Sewer Company 

Received the following email: 

Dear Members of the Arizona Corporation Commission, 
We are residents of Gold Canyon and have been since 1997. We are residents of Arizona. Our home is in a 

senior community called MountainBrook Village. It is located just east of the sewage treatment plant now owned 
by Algonquin Power Income Fund. We would like to register our displeasure and disapproval of the proposed 
rate increase that company is asking for from its customers. 

month. We know they have expanded the plant and installed some odor control equipment which has made it 
somewhat more comfortable to live near there, but we were assured by their management that the expansion 
and improvements would not increase our rates, but that the costs would be borne by hook-up charges from new 
customers. 

We do not understand why the change in plans, but most all of us are retired and cannot go out and earn more 
money as our costs rise. Therefore we are asking you to reject their proposed rate hikes and keep the cost per 
home the same as it is. It is already much higher than most homeowners in other communities are paying. 

We understand they are asking for a rate increase more than double their present rate, from $35 to $70.34 per 

Thank you for the opportunity to express ourselves. 

Kenneth A and Evelyn J Gregersen 
8854 E Brittle Bush Rd 
Gold Canyon, AZ 85218 _. a 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

(Docket No SW 02519A-06-0015) 

Responded with the following email: 

Dear Kenneth A. & Evelyn J. Gregersen: 

My name is Richard Martinez, Consumer Service Analyst II, with the Arizona Corporation Commission ("ACC). 
I am in receipt of your correspondence as I have been assigned to handle your Opinion. I will enter your 
Opinion into our database for the record and will also docket your Opinion in order to give our Commissioners an 
opportunity to read your concerns prior to casting their vote in this process. 
The ACC thanks you for taking the time in writing us as you Opinion does make a difference. 

Sincerely, 

Richard Martinez 
Arizona Corporation Commission 
Consumer Service Analyst II 
*End of Comments* 

1 

Date Completed: 4/25/2006 

QpinionNo. 2006 - 51440 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Richard Martinez Phone: $- Fax: 

Priority: Respond Within Five Days 

Opinion No. 2006 - 51436 Date: 4/25/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint BY: Tom 81 Marty Robison 
Account Name: Tom & Marty Robison Home: (000) 000-0000 

Street: Work: (000) 000-0000 

City: Gold Canyon CBR: 

State: Az Zip: 85218 - is: 

utility Company. 
Division: 
Contact Name: 

Nature of Complaint: 
Received the following email: 

Gold Canyon Sewer Company 

We are writing to oppose the proposal to double the monthly sewer charge for residential customers from $35 to 
$70.34 per month. Please do not allow this increase to take place. 

Tom & Martv Robison 
1 
Gold Canyon, AZ 
*End of Cbmplaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
(Docket No SW 02519A-06-0015) 

Emailed the following to customer: 

Dear Tom & Marty Robison: 

My name is Richard Martinez, Consumer Service Analyst II, with the Arizona Corporation Commission ("ACC"). 
I am in receipt of your correspondence as I have been assigned to handle your Opinion. I will enter your 
Opinion into our database for the record and will also docket your Opinion in order to give our Commissioners an 
opportunity to read your concerns prior to casting their vote in this process. 
The ACC thanks you for taking the time in writing us as you Opinion does make a difference. 

Sincerely, 

Richard Martinez 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Arizona Corporation Commission 
Consumer Service Analyst II 
*End of Comments* 

* 

Date Completed: 4/25/2006 

ODinionNo. 2006 - 51436 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Richard Martinez Phone: - Fax:- 

Priority: Respond Within Five Days 

Opinion No. 2006 - 51435 Date: 4/25/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Jack Workman 

Street: - Account Name: Jack Workman Home: (000) 000-0000 

Work: (000) 000-0000 

City: Gold Canyon CBR: 

State: Az Zip: 85218 - is: 

utility ComPanv. 
Division: 
Contact Name: 

Nature of Complaint: 
Received the following email: 

Gold Canyon Sewer Company 

RE: G C W F  CASE# DOCKET NO. SW-02519A-00-0638 

We are opposed to the double, increased rated of $35 to $70 per month. Everyone should make a profit but not 
at the expense of scalping their customers, who have no other supplier to turn to. Mesa & other nearby 
communites have cheaper sewer rates & don't have to put up with the smell of their sewer treatment plant like 
we do. Gold Canyon Sewer is adjacent to Mountain Brook Village where we live. 

Jack Workman - Gold Canyon, Az 85218 
*End of Complaint* 

I Utilities' Response: 

Investigator's Comments and Disposition: 
(Docket No SW 02519A-06-0015) 

I Emailed the following to customer: 

I Dear Mr. Jack Workman: 

My name is Richard Martinez, Consumer Service Analyst II, with the Arizona Corporation Commission ("ACC"). 
I am in receipt of your correspondence as I have been assigned to handle your Opinion. I will enter your 
Opinion into our database for the record and will also docket your Opinion in order to give our Commissioners an 
opportunity to read your concerns prior to casting their vote in this process. 
The ACC thanks you for taking the time in writing us as you Opinion does make a difference. 

I Sincerely, 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Richard Martinez 
Arizona Corporation Commission 
Consumer Service Analyst II 
*End of Comments* 

Date Completed: 4/25/2006 

ODinionNo. 2006 - 51435 E 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

fnvestiaator: John La Porta Phone: - Fax:- 

Priority: Respond Within Five Days 
~~~ ~ 

Opinion - NO. 2006 - 51465 Date: 4/26/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint BY: Betty Ludtke 
Account Name: Betty Ludtke Home: - 
Street: - Work: (000) 000-0000 

City: Gold Canyon CBR: 

State: Az Zip: 85218 - is: 
~~ ~ ~~ ~~ ~~ 

Utility Company. 

Contact Name: - - i  

Gold Canyon Sewer Company 
Division: Sewer 

Nature of Complaint: 
Customer called to say that she is against the propsed rate increase by Gold Canyon Sewer Company. 
*End of Complaint* 

Utilities' Response: 
NIA 
*End of Response* 

Investigator's Comments and Disposition: 
Customer did not want to amplify why she was against the proposed rate hike. I informed her I would write up her 
comments and make it part of the official record. A copy was also placed in the docket. SW-02519A-06-0015. 
CLOSED. 
*End of Comments* 

Date Completed: 4/26/2006 

OpinionNo. 2006 - 51465 



MRIZONA CORPOR, ,TI0 COMMISSION 
UTILITY COMPLAINT FORM 

~ 

Investigator: Brad Morton Phone: - Fax:- 
Priority: Respond Within Five Days 

Opinion No. 2006 - 51456 Date: 4/26/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Richard Burks 
Account Name: Richard Burks Home: (480) 000-0000 

Work: 

CBR: City: Gold Canyon 

State: Az Zip: 85218 - is: 

. Street: - .  

UtiliW Company. 
Division: Sewer 

Contact Name: - 
Nature of Complaint: 
Docket No. SW 02519A-06-0015 

April 22, 06 

Dear Commissioners: 

We were assured and promised the rates on the Sewer would not increase due to their modifications. Those of 
us on limited incomes are upset over this increase being considered. Please stop this ridiculous increase. 

Thank you 

Gold Canyon Sewer Company 

*End of Complaint* 

Utilities’ Response: 

Investigator’s Comments and Disposition: 
April 26, 2006 

RE: GOLD CANYON SEWER COMPANY 

Dear Sewer Customer: 

Wour letter regarding the Gold Canyon Sewer Company (“GCSC”) rate case will be placed on file with the 
Docket Control Center of the Arizona Corporation Commission (“Commission”) to be made part of the record. 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

The Commission will consider your comments before a decision is rendered in the GCSC application. 

[The concerns raised in letters received from customers will assist the Commission in the investigation and 
review of the rate application. The Commission’s independent analysis of the utility and its rate request attempts 
to balance the interest of the utility and its customers. 

[Commission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though 
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the 
consumer. 

[Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any 
questions relating to this issue, please call me toll free at (800) 222-7000. 

UUOUUOSincerely, 

[101HlOUBradley G. Morton 
00UIJUPublic Utilities Consumer Analyst I I  
000MIUtilities Division 
*End of Comments* 

Date Completed: 4/26/2006 

Opinion& 2006 - 51456 



I hRIZONA CORP( RATION COMMISSION 
UTILITY COMPLAINT FORM 

~~ 

Investigator: Brad Morton Phone: - 
Priority: Respond Within Five Days 

Opinion No. 2006 - 51455 Date: 4/26/2006 
Complaint DescriDtion: 08A Rate Case Items - Opposed 

First: Last: 

Complaint BY: Ralph W. Smith 
Account Name: Ralph W. Smith Home: (480) 000-0000 

Street: Work: 

City: Gold Canyon CBR: 

State: Az Zip: 85218 - is: 

Utilitv Company. Gold Canyon Sewer Company 
Division: Sewer 

Contact Name: - Contact Phone: I 
Nature of Complaint: 
Docket No. SW 0251 9A-06-0015 

To whom it may concern 

Please do not raise the cost of the sewer service. Most of us are on Social Security and can not afford these 
rising costs of doubling our bill. Previous assurance from Sewer Co. as to no increase in modifications. 

Thank YOU, 

Gold Canyon 
*End of Complaint* 

Utilities’ Response: 

Investigator’s Comments and Disposition: 
April 26, 2006 

RE: GOLD CANYON SEWER COMPANY 

Dear Sewer Customer: 

OYour letter regarding the Gold Canyon Sewer Company (“GCSC”) rate case will be placed on file with the 
Docket Control Center of the Arizona Corporation Commission (“Commission”) to be made part of the record. 
The Commission will consider your comments before a decision is rendered in the GCSC application. 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

OThe concerns raised in letters received from customers will assist the Commission in the investigation and 
review of the rate application. The Commission’s independent analysis of the utility and its rate request attempts 
to balance the interest of the utility and its customers. 

OCommission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though 
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the 
consumer. 

[Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any 
questions relating to this issue, please call me toll free at (800) 222-7000. 

UWIUSincerely, 

[1[1OWUBradley G. Morton 
WDOOOPublic Utilities Consumer Analyst I I  
00[1000Utilities Division 
*End of Comments* 

Date Completed: 4/26/2006 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Brad Morton -- Fax:- 

Priority: Respond Within Five Days 
~ __ 

Opinion No. 2006 - 51458 Date: 4/26/2006 
Complaint DescriDtion: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: John Springer 
Account Name: John & Pat Springer Home: (480) 000-0000 

Work: 

CBR: City: Gold Canyon 

State: AZ Zip: 85218 - is: 

Street: I 

Division: Sewer 

Contact Name: - 
Nature of Complaint: 
Docket No. SW 0251 9A-06-0015 

- Contact Phone: 

Mr Jeff hatch-Miller Chairman 
Arizona Corporation Commission 
1200 W. Washington St 
Phoenix AZ 85007 

Dear Commissioners: 

This is a complaint regarding Gold Canyon Sewer Company and their request to double my monthly sewage fee 
to over $70 per month. 
The charge at my last resident location was "48.00 Per Quarter. It looks as if this company is trying to make sure 
that I will not be able to afford to buy groceries. 
Please listen to the people and tell Gold Canyon Sewer Company to go back to the drawing board and to also 
remember they told us not increase for 5 years. 

*End of Cbrnplaint* 

Utilities' Response: 

I nves t i g a to r's Com men t s a n d D is posit i on : 
April 26, 2006 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

RE: GOLD CANYON SEWER COMPANY \ 

Dear Sewer Customer: 

Wour letter regarding the Gold Canyon Sewer Company (“GCSC”) rate case will be placed on file with the 
Docket Control Center of the Arizona Corporation Commission (“Commission”) to be made part of the record. 
The Commission will consider your comments before a decision is rendered in the GCSC application. 

OThe concerns raised in letters received from customers will assist the Commission in the investigation and 
review of the rate application. The Commission’s independent analysis of the utility and its rate request attempts 
to balance the interest of the utility and its customers. 

OCommission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though 
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the 
consumer. 

[Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any 
questions relating to this issue, please call me toll free at (800) 222-7000. 

11[10110OSi ncerel y, 

000[B10Bradley G. Morton 
OOOOOOPublic Utilities Consumer Analyst I1 
IWlI1000Utilities Division 
*End of Comments* 

Date Completed: 4/26/2006 

Opinion- 2006 - 51458 



N COMMISSION 
UTILITY COMPLAINT FORM 

ARIZONA CORPORATI( 

Investigator: Brad Morton Phone:- 

Priority: Respond Within Five Days 

I No. 2006 - 51457 Date: 4/26/2006 Opinion 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: F. Bruce Mercer 

Street: . 5- 

Account Name: F. Bruce Mercer Home: (480) 000-0000 

Work: 

City: Gold Canyon 

State: Az Zip: 85218 

CBR: 
- is: 

Utili& Company. Gold Canyon Sewer Company 
Division: Sewer 

Contact Name: - Contact Phone: - 
Nature of Complaint: 
Docket No. SW 0251 9A-06-0015 

April 20, 2006 

To Arizona Corporation Commission 
Commissioners: 

NO!!! to the Gold Canyon Sewer Co.’s entitlement to doubling our rate for using their sewer!! I think that every 4- 
5 years they should a raise of 15% to 25% increase! We should not have to pay for costs of enlarging the plant. 

A Mountainbrook Village Homeowner 

*End of Cbmplaint* 

Utilities’ Response: 

Investiaator‘s Comments and Disposition: 
April 26,2006 

RE: GOLD CANYON SEWER COMPANY 

Dear Sewer Customer: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

OYour letter regarding the Gold Canyon Sewer Company (“GCSC) rate case will be placed on file with the 
Docket Control Center of the Arizona Corporation Commission (“Commission”) to be made part of the record. 
The Commission will consider your comments before a decision is rendered in the GCSC application. 

!The concerns raised in letters received from customers will assist the Commission in the investigation and 
review of the rate application. The Commission’s independent analysis of the utility and its rate request attempts 
to balance the interest of the utility and its customers. 

OCommission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though 
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the 
consumer. 

OStaff appreciates your comments and the interest taken on the proposed rate increase. If you should have any 
questions relating to this issue, please call me toll free at (800) 222-7000. 

UENlOSincerely, 

OOOOOOBradley G. Morton 
OOODOOPublic Utilities Consumer Analyst II 
UKlUOUtiIities Division 
*End of Comments* 

QDinionNo. 2006 - 51457 

Date Completed: 4/26/2006 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Brad Morton L- 

Priority: Respond Within Five Days 
~ 

Opinion 2006 - 57459 Date: 4/26/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Pat Wigand 
Account Name: Pat Wigand Home: (480) 000-0000 

Work: 

CBR: City: Gold Canyon 

State: Az Zip: 85218 - is: 

Street: mm!mm 

~~~ ~ 

Utilitv Companly. 
Division: Sewer 

Contact Name: - 
Nature of Complaint: 
Docket No. SW 02519A-06-0015 

Gold Canyon Sewer Company 

4-24-06 

Dear Sir, 
I'am a 74 year old retired person on a fixed income, when I moved here 3 y ears ago I was told our sewer would 
stay at $35.00 a month. I had to know about my utility bills so as I could balance my check book when I moved 
in. I hope you people aren't one to go back on your word, if that's the case, just about every retired person living 
here would have to move out. 

Sincerely 

Pat Wiaand 

*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
I April 26, 2006 

RE: GOLD CANYON SEWER COMPANY 

Dear Sewer Customer: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Wour letter regarding the Gold Canyon Sewer Company (“GCSC”) rate case will be placed on file with the 
Docket Control Center of the Arizona Corporation Commission (“Commission”) to be made part of the record. 
The Commission will consider your comments before a decision is rendered in the GCSC application. 

OThe concerns raised in letters received from customers will assist the Commission in the investigation and 
review of the rate application. The Commission’s independent analysis of the utility and its rate request attempts 
to balance the interest of the utility and its customers. 

OCommission Staff is very sensitive to the burden that high utility rates can place on the consumer, and though 
constitutionally required to allow a fair return to the utility, does everything within its authority to protect the 
consumer. 

OStaff appreciates your comments and the interest taken on the proposed rate increase. If you should have any 
questions relating to this issue, please call me toll free at (800) 222-7000. 

OwDoOSi ncerely, 

OOWOOBradley G. Morton 
El0000Public Utilities Consumer Analyst I I  
DlDllUUtilities Division 
*End of Comments* ’ 

Date Completed: 4/26/2006 

OpinionNo. 2006 - 51459 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Brad Morton =- Fax:- 

Priority: Respond Within Five Days 

Opinion No. 2006 - 51460 Date: 4/26/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Robert Springer 
Account Name: Robert & Valerie Springer Home: (480) 000-0000 

Street: Work: 

City: Gold Canyon CBR: 

State: A2 Zip: 85218 - is: 

Utilitv Company. Gold Canyon Sewer Company 
Division: Sewer 

Contact Name: Contact Phone: 

Nature of Complaint: 
Docket No. SW 02519A-06-0015 

.__ 
aei 11. I ueauay, fipi II LJ, LUUU L.+J r IVI 

To: Bradley Morton 
Subject: COMPLAINT-Gold canyon sewer company 

. .  
Now ,we see where'the sewer company wants to double our rates.T\JOT ACCEPTABLE--When they brought the 

company from the developer,they knew they had to comply with federaktate laws. Their business was to attract 
new customers,set new rates for these customers to pay for this compliance. It apparently'failed and we have to 
pay for this failure. 
They should be held accountable and not us bail them out. 
Thank you for kind attention. 
Robert and Valerie Springer 

*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
From: Bradley Morton 
Sent: Wednesdav. April 26.2006 1O:ll AM 

, I  I 

TTXZd canyon sewer company 

Mr & Mrs Springer, 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Your opinion regarding the Gold Canyon Sewer Company rate case has been received and will be docketed 
making it part of the case and the advise the Commissioners of your concerns. Please contact me if you have 
further issues. 
*End of Comments* 

Date Completed: 4/26/2006 

QDinionNo. 2006 - 51460 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Brad Morton Phone.- Faxl- 

Priority: Respond Within Five Days 
~~ 

Opinion No. 2006 - 51462 Date: 4/26/2006 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint By: Don Lorenzi 
Account Name: Don & Shirley Lorenzi 

Street: I 
City: Gold Canyon 

State: Az Zip: 85218 

Home: (480) 000-0000 

Work: 

CBR: 
- is: 

Division: Sewer 

Contact Name: 0 
Nature of Complaint: 
Docket No. SW 02519A-06-0015 

awn: I uesuay, April ~ 3 ,  LUUD +.VI  rivi 

To: Bradley Morton 
Subject: "This is a Complaint" 

We are Mountainbrook Village home owners writing in hopes of preventing a proposed increase in our sewer 
rate. 
The present rate of $35/mo is in the option of many here at MB too,excessive for this s.ervice and any increase 
above this amount to be greatly unjust and calls for help from our elected officials to see that it doesn't happen. 
Our only hope to do something to thwart off an increase of ANY amount in our sewer rate. is in your hands . 
PEASE HELP. 

See YOU at the Polls 

*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
From: Bradley Morton 
Sent: Wednesday, April 26, 2006 10:16 AM 
To: 'Don/Shirley Lorenzi' 
Subject: RE: "This is a Complaint" 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Mr & Mrs Lorenzi, 

I am in receipt of your opinion regarding the Gold Canyon Sewer Company rate case and I will docket it so it is 
part of the case and the Commissioners are aware of your concerns. Please contact me if you have further 
issues. 
*End of Comments* 

Date Completed: 4/26/2006 

OpinionNo. 2006 - 51462 


